
Port
Solutions
Facilitation of port logistics operations



About Us
We are a leading provider of solutions for trade facilitation, powered by 
world-class technology including artificial intelligence. We develop 
new-generation IT systems, coupled with e�cient trade reforms, that 
take trade and customs processes to the next level for the benefit of the 
global trading communi�.

We’re International

Investing in employees, delivering value to 
customers, dealing ethically with suppliers 

and supporting outside communities.
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Port Solutions
Our Port Solutions provide an interface between port 
authorities, terminal operators and Customs, oering 
a comprehensive set of features designed for the 
facilitation of port logistics operations. 

Automation and be�er transmission of information 
aords greater visibili� of port operations, leading to 
smoother supply chain management, decongestion of 
ports and quicker clearance of goods. 

Data integri� is ensured through the harmonization 
of formats across systems and no more manual data 
duplication.



How It Works
Webb Ports manages interactions between systems used by 
port authorities, Customs, and terminal operators, from data 
exchange and logistics through billing and payment.

The e-Voyage module enables shipping lines to interact 
with port authorities and exchange information. Carriers 
can load, edit and manage manifest data through the 
system. The data can be shared directly with port 
authorities and Customs in various electronic formats.

The e-Release module calculates all port associated fees 
using configurable taxation rules applied to the waybill and 
the Customs declaration. These rules also set the mandatory 
requirement of specific authorizations.

The e-Movement module provides complete monitoring of 
operations carried out on import and export goods. 
Movements, instruction and status changes are recorded, 
updated and visualised in a totally transparent way. Messages 
can be created and shared, for example when payment has 
been received or a release order has been issued.

The e-Payment module enables electronic payment of all 
charges related to port logistics, such as services, demurrage 
charges, handling costs, duties and taxes.

The e-Booking module allows traders to book containers and 
organise exports of goods.
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Port Solutions Products

A mobile application that allows traders, port authorities and 
customs o�cers to access trade transactions in real time, 
through a user-friendly interface, creating a comprehensive 
mobile environment for the private and public sectors.

Webb 
Tracker®

A Port Communi� System (PCS) that manages interactions 
between systems used by port authorities, Customs, and 
terminal operators, from data exchange and logistics through 
billing and payment.

Webb 
Ports

“Knowledge transfer is at the core of 
our philosophy, expertly re-shaping 
international trade practices.”
Didier Reymond, CEO



Our unique suite of Customs Solutions automate the entire 
customs process from pre-clearance to post-clearance. 
Processing all Customs documents and procedures digitally 
through a single interface.

Panama
Technological Platform for 
the integration of the Logistics 
and foreign Trade systems.

Côte d’Ivoire
Implementation of the 
National Single Window for 
International Trade.

Our exclusive Single Window solutions interconnect all stakeholders 
involved in foreign trade and allows them to perform trade 
procedures on a single platform. Simpli�ing and speeding up customs 
and trade processes for both traders and government agents.

Guinea
Implementation of a Single 
Window platform and a Port 
Communi� System.

Customs
Solutions
powered by Artificial Intelligence

Single Window
Solutions
Simpli�ing and speeding up customs 

and trade processes

Infrastructure
Solutions
ICT, data centres, power supply 

and o�ce renovations

Other Solutions Success Stories
Discover all of our success stories on our website, or scan the QR code 
for a quick flight around the globe.

Webb Fontaine provides the necessary Infrastructure to support the 
automation of Customs and trade procedures, including information 
and communication technology (ICT), data centres, power supply 
and o�ce renovation.



For more information on all our solutions
visit www.webbfontaine.com 




