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About Us
We are a leading provider of solutions for trade facilitation, powered by 
world-class technology including artificial intelligence. We develop 
new-generation IT systems, coupled with e�cient trade reforms, that 
take trade and customs processes to the next level for the benefit of the 
global trading communi�.

We’re International

Investing in employees, delivering value to 
customers, dealing ethically with suppliers 

and supporting outside communities.
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Customs Solutions
Our unique suite of Customs Solutions automate the 
entire customs process from pre-clearance to 
post-clearance. Processing all documents and procedures 
digitally through a single interface.

Our solutions, powered by Artificial Intelligence, 
enhance customs revenue and help reduce fraud, while 
creating a 100% paperless environment. Physical visits to 
administrations are no longer necessary.

Productivi� is improved, and higher standards of data 
integri� are reached.

“Powering international trade development 
through Artificial Intelligence.”
Didier Reymond, CEO



How It Works
Our Custom Solutions are end-to-end customs systems 
that hinge on the latest technologies, including artificial 
intelligence, to o�er you the most advanced features. 

Handling all steps of the customs clearance process, 
from manifest management to Customs release through 
declaration processing and accounting. This includes 
suspense procedure management such as transit and is 
inclusive of online value control. Allowing consignees to 
send and amend manifests and bills of lading 
electronically, and freight forwarders to consolidate bills. 

We also o�er dynamic risk management through using 
econometrics figures based on compliance indicators 
and selectivi� criteria, enabling automatic detection of 
fraudulent declarations. All documents are submi�ed to 
risk assessment and cross-checked for compliance. 

In addition to risk management, the system provides a 
predictive fraud detection mechanism based on deep 
learning methods, which can detect that a declaration will be 
fraudulent with more than 85% accuracy. 

Securi� features such as a digital authentication chain and 
signature ensure that sensitive data is protected at all times. 
We are able to support electronic payment of duties and 
taxes coupled with specific accounting modules for cash 
payments and refunds, credit, statements, prepayments, 
guarantees and deposits. The interface is available in several 
languages, including English, French, and Arabic.
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Customs Solutions Products

An online service that automates the auction process for 
goods seized by Customs. It allows to scroll lists of auctioned 
goods, place a bid and pay online. It is available to trade 
professionals such as exporters, importers and declarants.

A mobile application that allows traders and customs 
o�cers to access trade transactions in real time, through a 
user-friendly interface, creating a comprehensive mobile 
environment for traders and Customs o�cers.

Webb
Auctions®

Webb 
Tracker®

A set of modules that plug into ASYCUDA to enhance its 
functionalities. It also provides interfacing facilities 
between ASYCUDA and third-par� systems which need to 
process transactions within ASYCUDA.

Webb 
Suite®

A web-based application interfacing with the customs system, 
enabling monitoring of transit cargo, thus ensuring that cargo follows 
its planned route and reaches its intended destination. Webb Transit 
interconnects the di�erent Customs Systems in a region.

Webb 
Transit®

An end-to-end program covering the classification and 
valuation of goods performed by our experts in close 
collaboration with Customs, which fully transfers classification 
and valuation knowledge and responsibili� to Customs.

Webb 
Valuation®

A fully-fledged Customs System that manages the entire 
customs process from pre-clearance to post-clearance. 
It processes all documents and procedures digitally, thus 
creating a 100% paperless environment.

Customs 
Webb®



Other Solutions

Our exclusive Single Window solutions interconnect all stakeholders 
involved in foreign trade and allows them to perform trade 
procedures on a single platform. Simpli�ing and speeding up customs 
and trade processes for both traders and government agents.

Bahrain
Integrated Trade Facilitation 
System covering the whole 
spectrum of Customs.

Côte d’Ivoire
Implementation of Webb Valuation 
(classification, valuation and risk 
assessment of goods). 
Strengthening the role of Customs 
and aligning with WTO and WCO 
best practices.

Ethiopia
Customs Management System 
coupled with customs reforms to 
help to comply with international 
best practices.

Our Port Solutions provide an interface between port authorities, 
terminal operators and Customs, o�ering a comprehensive set of 
features designed for the facilitation of port logistics operations.

Webb Fontaine provides the necessary Infrastructure to support the 
automation of Customs and trade procedures, including information 
and communication technology (ICT), data centres, power supply 
and o�ce renovation.

Success Stories
Discover all of our success stories on our website, or scan the QR code 
for a quick flight around the globe.Single Window

Solutions
Simpli�ing and speeding up customs 

and trade processes

Port
Solutions
Facilitation of port logistics operations

Infrastructure
Solutions
ICT, data centres, power supply 

and o�ce renovations



For more information on all our solutions
visit www.webbfontaine.com 




